
Computer/Electronic Accommodations Program

www.tricare.mil/cap/

Fort Carson Hearing 
Program has ordered 
approx $2500.00 
worth of TCAPS 
(Tactical 
Communication and 
Protection System 
Devices) and 
augmentive / assistive 
communication 
devices over the past 
year for Soldiers and 
DoD civilians with 
hearing loss.  



Computer/Electronic Accommodations Program

www.tricare.mil/cap/wsm/

Some Soldiers prefer to 
request their own WSM 
Needs Assessment 
(proceed with caution!)

We usually select 
“Submit WSM Request”

Clicking on “Browse 
Assistive Technology”
takes you to the next 
slide:
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Click on the link to view 
their collection of 
assistive listening 
devices including FM 
systems and amplified 
telephones.  
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Click on the 
category you are 
interested in.  
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Case Study #1: 

Soldier is post OIF.  

Hearing aid not recommended.

We requested Peltor Sound Traps 
from CAP program using the 
“Submit Request Form” option.  

Peltor SoundTrap model # 
MT15H67FB
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Peltor Sporttac model number 
MT16H210F-479-SV

Peltor ComTacII

Peltor ComTacII model # 
MT 15H69FB-08 SV

Kit (includes 6 pin 
connector cable for 
SINGARS/MBITER radio) 
and PTT shoulder mount 
model # 88010-00000
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Request Denied!
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“sensorineural / noise 
induced hearing loss 
resulting from OIF”
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I have arranged with CAP 
to have all products mailed 
to my office.  Then we set 
up an appt with the Soldier 
and document it in AHLTA 
as a dispensing appt.  

This prevents items from 
being “lost in the mail”.  
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Some Soldiers report that 
they cannot hear their 
alarm clock going off in 
the morning due to their 
hearing loss, and then 
they get into trouble for 
being late for or missing 
formation.  

We have purchased  
alarm clocks and travel 
alarm clocks with bed 
shakers for these 
Soldiers from:  

www.SoundBytes.com
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Fort Carson’s Hearing Program and TBI Program have worked 
together to maximize CAP Resources for our Soldiers.  

However, this presentation only reflects my experience with CAP.

CAP has requested that you forward any questions regarding 
their program and/or policy to them directly:  

Wounded Service Members Team

Tel: 703-998-0800
TTY: 703-681-0881
FAX: 703-931-9483
www.tricare.mil/cap/wsm


