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Real Solutions For Real Needs

Welcome to the Computer/Electronic Accommodations Program (CAP). CAP
provides assistive technology and services to people with disabilitizs, Fedaral
managers, superisors, [T professionals, and Wounded Services Members, "We
buy it, we pay for it, we get it to the users, it's just that simple.” — Dinah Cohen,
CAP Director. Mare =

CAP Spotlight: Low Vision Awareness Month

February is Low Yision Awareness Month. To leam about assistive technology that
provides support to individuals with visual disabilities, please visit
wonw tricare. milicapface_soliAssistive_Technology. cfm

Recent News

CAP created Assistive Technology Dermonstrations Yideos which allow
individuals to view speech recognition software, screen magnification software
and Braille displays. To view these videos, please visit

wonn tricare. milficapace_solf

The Federal Disability YWorkforce Consortium seeks to expand the current pool
of talent within the Federal workforce through improving recruiting, hiring,
retention, and advancement of employess with disabilities, especially those with
targeted or more severe disabilities. For more information on the Consortium visit
their website vy fdwe. info/

Increase Employment of People with Disabilities using Schedule A

LEAD is the EEOC's Initiative to address the declining number of employees
with targeted disabilities in the federal workforce. Mare inforrnation on this
initiative is available at hitp:Aweew eeoc. govinitiatives/leadfindesx. htrml

Upcoming Events
CAP Training - Orlando, FL | February 27, 2005

California State University Narthridge (CSUN) Technology and
Persons with Disahilities Conference | March 10, 2008

A

Fort Carson Hearing
Program has ordered
approx $2500.00
worth of TCAPS
(Tactical
Communication and
Protection System
Devices) and
augmentive / assistive
communication
devices over the past
year for Soldiers and
DoD civilians with
hearing loss.
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WSHM Fact Sheet Now in
Spanish

In recognition ofthe increased
need to have documents available
in Spanish, CAP has translated its
CAPFacts (PDF) and YWounded
Service Mernber Fact Sheet (FDF)
into Spanish.

Public Law

On October 17, 2006 Public Law
109-364 passedwhich allows
wounded service members to
retain assistive technology and
semnices provided by CAP upon
separation from active service.
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CAP Wounded Service Members Initiative
CAP Supports Wounded Service Members by providing needs
assessments, assistive technology, and training throughout all
phases of recovery and their transition to employment.

News & Events Resources

Wounded Service Members

CAP works closely with service members across the nation to ensure they receive
appropriate assistive technolagy for their needs. Accommaodations are availahle for
semice mermbers with vision or hearing loss, desterity impairments, including upper-
extremnity amputees, and communication and cognitive difficulties, including Traumatic
Brain Injuries (TBI

CAP is available to provide support and accommodations in the following phases:

Phase 1:

Recovery and Rehabilitation: CAP can provide assistive technology to support a
serice member's medical recovery and rehabilitation at Medical Treatment Facilities
(MTF 5 throughout the nation.

Phase 2:
Transition: CAP works closely with therapists, providers, case managers, and military
limizons to increase awareness of tive technology. CAP alzo provides senices to

housing and training facilities atvarious MTFs, in addition to supporing hiting
initistives and career fairs.

Phase 3:
Erployrnent: CAP can provide assistive technology and accomrnodations free of
charge for internship andfor permanent employment within the Federal government.

» Read CAP's WEM Brochure (FOF)

Request WSM Needs Assessment

Providers, service mermbers, and family members can submit requests for CAP
needs assessments. Once the requestis submitted, someone from the CAP
Wounded Senice Mernber Team will contact you to deterrnine the most appropriate
agsistive technology solution on 3 case-by-case basis.

Submit WSM Request

Some Soldiers prefer to
request their own WSM
Needs Assessment
(proceed with caution!)

We usually select
“Submit WSM Request”

Clicking on “Browse
Assistive Technology”
takes you to the next
slide:
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CAP Wounded Service Members Initiative
CAP Supports Wounded Service Members by providing needs
assessments, assistive technology, and training throughout all
phases of recovery and their transition to employment.

News & Events Resources

Assistive Technology

v

CAP warks closely with service members across the nation to
ensure they receive appropriate assistive technology for their
needs. Accommadations are available for serice members
with injuries that have caused:

Cognitive Difficulties, including Traumatic Brain
Injuries {TBI)

# ForTBl and closed-head injuries, CAP can provide Personal Digital
Aszsistants (PDAS) to service members who strugale with memory loss and
other cognitive dificulies. PDAS can assist senice members in remembering
appointments, medication schedules, and personal contact information

PDA options can vary in their complesxity, from simple cueing aids to powerful
computer-based applications that can aid an individual in activities of daily
living

» View Cognitive Assistive Techhology Solutions

Dexterity Impairments, including upper extremity amputees

o AP can provide various devices to assist senice members who have
sustained nerve damage, fractures, bums, and amputations to their upper
extremities.

o Accommodation options include: compact keyboards, alternative painting
devices, and voice recognition software with certified training

» View Dexderity Assistive Technology Solutions

Hearing Loss

+ Assistive listening devices (ALD's) are available far serice mermbers who
suffer from hearing loss, including fluctuating, progressive, or low-fregquency
hearing loss and tinnitus

+ ALDs can be used at an individual's discretion, allowing the user to adjust the

: d reduce unwanted background noise.

» View Hearing Loss Assistive Technology Solutions

Wicinn

==

Click on the link to view
their collection of
assistive listening
devices including FM
systems and amplified
telephones.
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CAP Wounded Service Members Initiative
CAP Supports Wounded Service Members by providing needs
assessments, assistive technology, and training throughout all
phases of recovery and their transition to employment.

News & Events Resources CIICk on the
category you are

Assistive Technology WSM Assistive Technology: Hearing Loss

] The term "deaf" refers to people who are unable to hearwell enough to understand H t t d H
» Cognitive speech, preventing the use of speech as a means for processing information. The I n e reS e I n "
» Communication term "hard of hearing" refers to people who have a level of hearing that ranges fram
5 the ability to hear environmental sounds to those who can understand speech even on
» DLte.ntx the phone, usually with the help of a hearing aid. Below are a number of azsistive
» Hearing Loss technologies that CAP recommends as appropriate accommodation solutions for
» Yision Loss people with this disability.

CAP WSM Tools

» Reguest WS Meeds
Assessment

» Submit WS Request
» Browse Assistive Technology

; Amplified Assistive Listening
» 7&“?”&9 Lole2F Telephone Devices
WEEIZnE Enuipment

Wiew All 2 Cateqories in List Format

MARMING: This iz a Department of Defenze (Dol) interest computer system. The Militany Health Systemn Web Site is the Official Web Prezence of the
Office of the Aszistant Secretany of Defense (Health Affairs) and the TRICARE Management Activity.
e Disabilitylnfo.gov
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Peltor SoundTrap model #
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Peltor ComTacll model #
MT 15H69FB-08 SV

Kit (includes 6 pin
connector cable for
SINGARS/MBITER radio)
and PTT shoulder mount
model # 88010-00000

Peltor Sporttac model number Peltor ComTacll
MT16H210F-479-SV
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CAP Wounded Service Members Initiative
CAP Supports Wounded Service Members by providing needs
assessments, assistive technology, and training throughout all
phases of recovery and their transition to employment.

e i
Accommeodation Solutions MNews & Events Resources

AR W ot Submit WSM Request

» Bequest WSM Needs Step 1
» Submit WSM Request Stop 1| Slep-

» Browse Assistive Technolog¥  giant by indicating who this request will accommodate
» Subscrbe to CAP
Mewsletters *The asterisk denotes a required field

For Whom Are You Making This Accemmodation Request

, Select One b

Salect One
|am an Active Duty Sendos Membar

an Activa Duty Service Membar

lity, please visil CAP's

I am meferring on bak

WARNING: This s a Dapartmant of Datends (CoD) intarer compuler sstem, The I# thi Oficial Web Presencs of the
Office of tha Assirfant Seoretary of Datanee (Haalth Affain) and the TRICARE Managamant Ackivity

—
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CAP Wounded Service Members Initiative
CAP Supports Wounded Service Members by providing needs
assessments, assistive technology, and training throughout all
phases of recovery and their transition to employment.

e ‘
Accommodation Solutions News & Events Resources

CAP WSM Tools Submit WSM Request

» Reguest W'Sh MNeeds Step 2
Assessment
» Submit WSM Request Step 1 | Step 2 | Step 3 | Review & Submit
» Browse Assistive Technology *The asterisk denotes a reguired field.
» Subscribe to CAP
Mewsletters What Department Does The Service Member Work For? ™

Depatment of Dafanse

WARHMIMG: This is a Department of Defense (Dol interest computer system. The Militany Health System Wieb Site is the Official Web Presence of the
Office of the Assistant Secretany of Defense (Health Affairs) and the TRICARE hManagement Activity.
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CAP WSHM Tools

» Reguest Wah MNeeds
Assessment

» Submit WSM Request
» Browse Assistive Technology

®» Subscribe to CAP
Mewsletters

Select One
American Forees Information Senice

Army and Air Force Exchange Senvice (AAFES)
Defanze Acquisition University (Dol

Lefense Adwvanced Research Projects Agency
Defense Commissany Agency (DrelCA)

Drefense Contract Audit Ageney (DCAA)

[Drefense Contract Management Agency (DChiA)
Crefense Finance and Accounting Service (DFAS)
[Lefense Information Systems Agenoy (D15A)
Defanze Intelligenee Agency (DA

[Defanse Legal Senice Agenoy

Defanze Logistics Agenay (D&

Crefense Prisoner of WanMissing Pesonnel Office
[Drefense Security Cooperation Agenoy

Defense Security Senvice (S5

Lefense Technical Information Center (D TIC)
Crefense Threat Reduction Agency (D TRA)
Lepartment of Defense Education Activity (oD EA)
Department of the Air Foroe

Department of the Army

Department of the Mawghdarine Corps

Lol Homan Resource Activity

Joint Chiefs of Staff

Miszile Defense Agendy

Mational Geospatial-Intelligence Agenoy (MNGA)
Mational Reconnaissance Office

Mational Security Agency (M54

Office of Economic Adjustment

Office of the Inspector General (Dol1G)

Home | Privacy | Contact Us

~embers Initiative
mbers by providing needs
aind training throughout all
on to employment.

&
ork For?

Selact One

WMARMIMG: This iz a3 Depatment of Defense (Dol interest computer system. The Military Health System Web Site is the Official Web Presence of the
Office of the Assistant Secretany of Defense (Health Affairs) and the TRICARE Management Activity.
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CAP WSM Tools
» Reguest WWSh Needs
Assessment

» Submit WSM Request
» Browse Assistive Technology

Accommodation Solutions

News & Events Resources

Submit WSM Request
Step 3

Step 1| Step 2 | Step 3 | Review & Submit

®» Subscribe to CAP
Mewsletters

Request Denied!

Tinnitus maskers, white noise machines and other tinnitus relief

Tinnhius treatments to reduce stress and discomfort

Please click here for our full line of Tinnitus Treatment,

e
.

Tinnitus Reliaf CD Set
This 6-CD system represents
a revohtionary soldion tothe

sutfering and slress of
tinntus. Thetechnclogy is

Souul Screen far
Tinnitus
The Sound Screen
creates a consistent,
amnath saund of rushing

Travel Alanm Clock
Enjoy 20 socthing sounds
whean dritting off 1o sleep and

unitue because it waking up. alr. This "white noise’
#CD106 $139.00 £480875 169,95 2480866 156,95

&

Mai sona Sound Conditioner
Combire base sounds and
overlay sounds to creafe a

Pillow Speakers for

Flease provide the following information. This is important in determining what
assigtive technolagy will be recommended. All information provided here is private.
Privacy Act Motice

*The asterisk denotes a required field.

Is The Service Member's Injury Or Condition A Result Of HisHer Support andfor
Participation In The Global War On Terror?”

O ves
O Mo

What Are The Functional Limitations Related The Service Member's
Injury or Condition?”™

O] Blind (2.0, legally hlind)

O Low Vision (e.q., difficulty seeing characters on a screen or printed page, blurry
vigion, eve fatigue)

| Cognitive (e.q., difficulty facusing on printed or spoken information, expressing
inforrmation, or remembering activities of daily living, due to Traumatic Brain
Injury (TBID, post-cancussion syndrome, ar a hlast injury)

O] Communication (e.q., difficulty understanding verbal information, speaking
loydly enouch aritine colgrantls

&[] Deaf Hard of Hearing (all degrees of hearing loss, tinnitus 2>

[ Dextertty (e.g., wrist, hand, neck, back ar leq discomfart, paralysis, decreased

fina Fantnr clille doa ta hinirne ar chirannal dinit e nnnareowtraribe armntatinne

Tinnitus Relief
Baneft from white noise

This highly rated urt nas 20

e
authertic nalural Slaziie erviument
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loudly proudh esiting cobaeaaths
& Deaf Hard of Hearing (all degrees of hearing 105, tinnifus-—
Dexterity (e.d., wrist, hand, neck, back or leg discomfart, paralysis, decreased

fine moatar skills due to burns ar shrapnel, digit or upper-extremity amputations,
nere damage)

Please Describe The Service Member's Injuries and/or Medical Diagnosis

“sensorineural / noise
induced hearing loss
resulting from OIF”

ldentify Selutions

Selectyvour type of request and please fill out the fields below. The more specific you
are inyour request, the faster your accommoadation can be processed. Mot sure of
what you're looking for? Reguest a CAP WS Meeds Assessment and CAP staffwill
contactyou to find the correct items.

tem 1’
Selectthe type of request and please indicate at least the Product Mame.

@ 1would like to requestthis iterm.
O Iwould like to requestthis itern and need training.
O already have this itern and | need training.
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! Pwould like to regquestthis item.
O Iwould like to request this item and need training.
O I already have this iterm and | naed training.

foduct Name " |
Manufacturer |
|

odel Mumber

+ Add Additienal ltem

Your Name And Contact Information

FirstMame " ||
Last Mame ' |—|
Title | |
Work Phone " | | Ext. | |

me |

Fax | |

Prirary Email ' | |

Service Member's Information

Please provide contact information for the Service Member vou are referring.

First Marme | |
Middle Initial | |

LastMame ' | |




|@ hikkpe e, bricare, milfcap/wsm) acoom_process/request, cfm

Computer/Electronic Accommodations Program

| have arranged with CAP
to have all products mailed
to my office. Then we set
up an appt with the Soldier
and document it in AHLTA
as a dispensing appt.

This prevents items from
being “lost in the mail”.

First Mame
Middle Initial

LastName '

Ext.

Phone '
Primary Email '

Secondary Email -

Address (No B, Boxes or ACronmyins)
This cgffeither be the address ofthe service member, oryourNfice address. Keepin
minghat shipping assistive technology to the POC helps ensur{hat the service
mgfnber will receive the equipment as well as a "warm handoff" B\ sure vou have
eflered your full address including building, room, suite and office hers andiar
ny special identifiers to ensure the accommaodation arrives at the coRect destination.

Address 1
Address 2

Address 3 |

city " |
Zip " |
TV |

|state * | state |

Fax _

Has The Service Member Used CAP Services Before?”™

O ves
O No




Vibrating Travel Clock
Code CL&11

* o /' Price:$29.95

Sonic Alert’s self contained
travel clock has an audible alarm
and a very powerful vibrator built
M.

; Sonic Aleit Compact
ir

Bl to Baskel

Shake Awake Vibrating
Putable Travel Clock

Code 691225
Price:$24.95

One of our most popular travel
alarms due to its tiny size and
strong wibralion,

Aucid o Dasket

Big Mouth Alann Clock
Code 247534

Price:$14.95

& very small travel clock with a
wery loud alarml This clock waill
wake you on Lhe road or in your

ho ...

Aucid o Dasket

Somnic Bomb! Super Loug
Alann Clock with Bed Shaker

Code SA802
Price:§42.95

Dlast out of bed with the Sonic
Bomb alarm clock! Its super loud
audible alarm and powerful bed

shak ...

Computer/Electronic Accommodations Program

Value Priced Vibiating Travel

Clock

I Code 835907

£ @ Price:$10.95

Set the alarm to beep or vibrate.
Cover flips out to serve as a

stand, or in to cover the button
sel ...

Add to Besket

— Hydas Pillow Clock with Dual

8 v Alanns
( Code: CLB18
et

Sas Price:$19.95

This pelite, sell contained clock
offers two audible and vibration
alarms o help you gel up on
time ...

Ackl to Basket

Sunic Bovimn Super-Lowd
Alarm Clock with Bed Shakex
Cude 835966

=< Price:$76.95

§

Ui

:

This digital alarm is certain to
weke the deafl, hard of hearing or
deep sleepers with perfect
hesrin ...

A fo Desket

Sonic Boom Sweetheart
Alarm Clock with Bed Shaker
Code: SAGOS
Price:$42.95

The new Sonic Doom Sweetheart
Alarm has been designed
especially for youny ladies (o
ladies who are ...

Some Soldiers report that
they cannot hear their
alarm clock going off in
the morning due to their
hearing loss, and then
they get into trouble for
being late for or missing
formation.

We have purchased
alarm clocks and travel
alarm clocks with bed
shakers for these
Soldiers from:

www.SoundBytes.com
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Fort Carson’s Hearing Program and TBI Program have worked
together to maximize CAP Resources for our Soldiers.

However, this presentation only reflects my experience with CAP.

CAP has requested that you forward any questions regarding

their program and/or policy to them directly:

Wounded Service Members Team

Tel: 703-998-0800

TTY: 703-681-0881
FAX: 703-931-9483
www.tricare.mil/cap/wsm

] L et i i

USA MEDDAC
F=f=io®  Pravantiva Madicine Department
i Hearing Programi>
B Guninwrnay scann NUrsing

Environmental Health

® Industrial Hygiene
Occupational Health
Worker's Compensation

2059 “CARE WITH HONOR”




